
Spotlight Shares

Spotlight Shares….  
Some of the groups we visited this month: 

    Rotherham Hospital
    MCVC
    The Mature Millers
    Shiloh
    

“I am still only being offered phone appointments at my GP 
surgery and I’d really prefer to see my doctor face to face”

“I had a recent stay in AMU in the hospital. It wasn’t a 
great experience as during the night I had to help a patient 
with dementia who was distressed and wandering around - 
there didn’t seem to be any staff around”

“I've been really impressed with my doctors recently. I rang 
for an appointment and  was offered one the same day. I 
couldn't make the initial appointment time as I didn't have 
enough time as I travel on public transport and so they 
offered me one slightly later. Very impressed with Clifton 
Medical Centre.”

“There seems to be communication issues between the 
GP surgery’s and the pharmacies - my prescription is 
never right recently”

“I received correspondence from my GP saying I had an 
ankle fracture recently - only to be told at A&E at the time, 
it would mend and just to take pain relief, no mention of a 
fracture!”


