
Spotlight Shares

 Spotlight Shares….  
    Over the last couple of weeks Healthwatch visited: 

-  Unity Centre (Kashmiri/Yemeni group)
-  Rotherham Minster Social Cafe

-  Rotherham Hospital

-  Hygge coffee morning

Here are some of the things 
you’ve shared:

“I have no issues with St Anne’s GP practice, it’s great because there 
are multilingual doctors there so there isn’t a language barrier”

“I feel sorry for the elderly who have paid their taxes for years - the 
NHS isn't what it was, it is under-funded and therefore under-staffed.”

“I can describe Rotherham Hospital as Beyond Excellent! The care 
my husband has received has been exceptional. I just wish that the 
Government could see how hard the staff in the NHS work and reflect 
this in their pay and conditions.”

“Rotherham Hospital is fantastic! Staff are great, hygiene is brilliant 
and the communication is good. I've been given a secretary's 
direct-line for when I need to make contact with the hospital.”

“The care in the hospital is really good. But, I feel there must be better 
coordination between the services, for example between GP 
surgeries, the pharmacies and the Hospital”

“I am unhappy with services at Shakespeare Road GP surgery. I 
called 73 times before being given an appointment”

Experiences shared with us are directly fed back to services

   


