Here’'s what you
shared.......

“Swallownest Health Centre are now using a call
back service, this seems to be working well!”

“The NHS app, | don't like it, | find it hard to use. There must be
older people that are finding this even harder than me?”

“The Physio service at the moment seems really good. I called a
number for an appointment and was given one locally within a
couple of days!”

“I feel judged because of my situation and feel that | am treated
very differently to others” (Someone experiencing
homelessness)

“At our GP surgery there is a screen which shows your name
when it's time for your appointment but it also says your name
too. That's great, but sometimes the sound doesn't work, so if
you're visually impaired, you wouldn't know to make your way to
your appointment”
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