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Age UK Rotherham
Get help with:

•	 Benefits and pension advice

•	 Housing and care options

•	 Staying warm and safe at home

•	 Support for older people and carers

How to contact:

•	 Phone: 01709 835214 (Monday to Friday, 9.30am to 4.30pm)

•	 Email: info@ageukrotherham.org

•	 Website: www.ageuk.org.uk/rotherham/

•	 Home visits: Available by arrangement

Rotherham Federation  
(RotherFed)
Get help with:

•	� Money advice: Support through community groups and  
Citizens Advice

•	 Energy advice: Help to reduce fuel bills and stay warm

•	 �Open Arms hubs: One-stop shops offering advice and support in local 
areas

How to contact:

•	 Phone: 01709 625151

•	 Email: info@rotherfed.org

•	 Website: www.rotherhamfederation.org
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Rotherham Community Support Directory
Your guide to free local help with money, health,  
housing, immigration, and more
Use this directory to quickly find trusted organisations offering free advice 
and support across Rotherham. Whether you’re facing financial difficulties, 
need help with benefits or housing, or want to improve your wellbeing, 
there’s a service here for you.

Citizens Advice Rotherham
Get help with:

•	 Debt problems

•	 Energy bills and saving tips

•	 Universal Credit applications

•	 Immigration advice

•	 Filling in forms

•	 General advice (housing, employment, benefits, legal rights, and more)

•	 Cancer advocacy

•	 eVisa support

•	 Social prescribing (through Voluntary Action Rotherham)

How to contact:

•	 Phone: 01709 515 680 or 0808 278 7911 
	 Monday to Friday, 9am to 5pm

•	 Email: �debt.support@citizensadvicerotherham.org.uk 

•	 Text: 07860 047512

•	 Drop-in clinic: Mondays, 9.30am to 12.30pm 
	 2 Upper Millgate, Rotherham

•	 Website: citizensadvicerotherham.org.uk
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Healthwatch Rotherham
Get help with:

•	 Finding health and social care services

•	 �Sharing your experience with GPs, hospitals, dentists, care homes  
and more

How to contact:

•	 Phone: 01709 717130 (Monday to Friday, 9am to 5pm)

•	 Website: healthwatchrotherham.org.uk

RotherHive 
RotherHive provides a range of mental health and wellbeing  
information, support and advice for adults in Rotherham. 

•	 Website: rotherhive.co.uk

Mental Health Community Connectors  
– Rotherham
Get help with:

•	 Support for people with severe mental illness (SMI)

•	 Help accessing community groups, health checks, and services

•	 Support with lifestyle changes and employment

Eligibility:

•	 Aged 18+

•	 Living with SMI (e.g. psychosis, bipolar, severe depression)

•	 Registered with a Rotherham GP

How to contact:

Speak to your GP or mental health specialist for a referral

Contact for info:

•	 Email: syicb-rotherham.varcommunityconnectors@nhs.net

•	 Phone: 07938 835985

•	� Website: www.varotherham.org.uk/page/mental-health-
community-connectors
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Headway Rotherham
Get help with:

•	� Support for people with brain injuries  
and their families

•	� Advice on benefits, debt, housing, employment, education, legal issues, 
and more

Eligibility:

•	 Aged 18+

•	 Rotherham resident

•	 Have a brain injury or support someone who does

How to contact:

•	 Phone: 01709 524100 (Monday to Friday, 9am to 5pm)

•	 Email: info@headwayrotherham.org.uk

•	 Website: headwayrotherham.org.uk

Pathways to Work
Get help with:

•	� Finding or staying in work if you have a physical  
or mental health condition 

•	� In-work support and help with workplace adjustments

Eligibility:

•	 Age 16+

•	 Wants to find or stay in paid employment 

•	 Help for anyone who considers themselves neurodiverse

•	 Help for alcohol or substance misusers

How to contact:

•	 Phone: 01709 264410

•	 Website: www.southyorkshire-ca.gov.uk/pathways-to-work

Money and Appeal Advocacy 
 – Rotherham Council
Get help with:

•	 Debt advice

•	 Benefit appeals

•	 Macmillan benefit support

•	 Income checks

•	 Help with forms

How to contact:

•	 Phone: 01709 255526 or 01709 823645

•	 Email: �moneyandbenefitadvice@rotherham.gov.uk 
macmillanwelfarerights@rotherham.gov.uk

•	 Website: www.rotherham.gov.uk/benefits/refused-benefit

Clifton Learning Partnership
Get help with:

•	 Immigration advice (EUSS only – Level 1)

•	 General advice and support (especially for Roma communities)

•	 Help with housing and council services (via Key Choices)

•	 Immigration appointments (via CARD)

Languages spoken: Romanes, Slovak, Czech, and others.

How to contact:

•	 Phone: 01709 728069

•	 Email: enquiries@clifton-partnership.org.uk

•	 Facebook: CLPartnership

•	 Visit: Zone 1, Erskine Road, Eastwood, S65 1RF

•	 Self-referral: Call, message via Facebook, or drop in

•	 Website: www.clifton-partnership.org.uk/
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REMA  
(Rotherham Ethnic Minority Alliance)
Get help with:
•	 Immigration advice (Level 2)
•	 Help with filling in forms
•	 General advice for new arrivals (housing, benefits, healthcare)

How to contact:
•	 Phone: 01709 720744 (Monday to Friday, 9am to 5pm)

•	 Email: team@rema-online.org.uk

•	 Website: rema-online.org.uk/

Money Matters
Visit our Money Matters web pages for more help and advice on money 
management and reducing debt. This includes help with budgeting, 
benefits, housing costs, energy bills, meal vouchers,  
employment advice and your mental health and wellbeing.

How to contact:

•	 Website: www.rotherham.gov.uk/money-matters


